HP: +62 851-5682-9831 ; E-Mail : padang.tekno.corp@gmail.com ; E-ISSN : 3088-988X

e PT. PADANG TEKNO CORP ///
L Menulis; Jurnal Penelitian Nusantara ‘
e

JOURNAL ARTICLE PUBLICATION STATEMENT

L etter Of Accepted (L0A)
Nomor : 328/Menulis/VVol 1/No3/2025

Dear.
Putri Afrilia Anggraeni, Vina Damayanti, Alfiyatus Sakdiyah, Nur Alifah Fajariyah

Thank you for submitting your best article to be published on Menulis: Jurnal Penelitian Nusantara with
thetitle:

" Strategi Peningkatan Kualitas Layanan Customer Service Dalam
Meningkatkan Pelayanan Nasabah Di Bank BRI "

Based on the results of the review and the decision of the editorial team, the article is declared ACCEPTED
for publication in the Menulis: Jurnal Penelitian Nusantara edition Volume 1 Number 3 Maret 2025.

Thus we submit this letter of information to be used as it should be, we express our gratitude.

No Reg : LOA20250325191038

Kisaran, 25 March 2025

The authenticity of

the LOA can be
checked by scanning
the QR code on the
sidel

L OA20250325191038

Publisher :

PT. Padang Tekno Corp

Kota Kisaran, Kab. Asahan, Sumatera Utara.
+62 851-5682-9831
padang.tekno.corp@gmail.com

Non Sinta




