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Dear Author(s),
Wilda Tri Yuliza, Gusrianti

Thank you for submitting your manuscript for publication in Jurnal Dunia lImu K esehatan. We are pleased
to inform you that your article titled:

" Pengar uh M utu Pelayanan Terhadap K epuasan Pasien Rawat Jalan
dengan Pendekatan SERVQUAL di Rumah Sakit"

Based on the review results and the editoria board's decision, the article has been ACCEPTED for
publication in the Jurnal Dunia llmu Kesehatan (Volume 3 Number 2, December 2025).

This letter serves as official confirmation of acceptance. Thank you for your valuable contribution to our
journal.
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